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St James’s Hospital, Complaint Officers & Complaint Internal Review Officers 

 

 

 

Name Role Address 

S Sheerin Complaints Officer Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

A Ruan Complaints Officer Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

N Hannon Complaints Officer Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

E Kis Complaints Officer Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

B Brennan Complaints Officer Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

T Meredith Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

P O’Reilly Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

S Willis Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

A O’Gorman Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

A Laffan Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

A Sherwin Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

N Conlon Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

N Murphy Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

H Mellett Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

C Cristea Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 

L Kielty Complaint Internal Review Officer  Patient Experience Office, St James's 
Hospital, James's Street, Dublin 8 


